Basic Cost Impact Factors
.|

Clerk | — 3 Year Salary with Fringe $19.30 hourly
(12.9105%1.4950)

Per Minute Rate: $ .32
Average time to respond to call $ 1.61

— Estimate 5 Minutes

Printing/Envelope Costs to mail $ .50
requested papers

Postage — Bulk Rate $ .28

Total Costs per Request: $2.39
Average Monthly Downloads for 2005 | 146,395

Monthly Net Benefit to County: $349,655

Total Downloads for 2005 1,756,741
Yearly Net Benefit: $ 4,195,858
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