1. Navigate to http://smartinmate.com and click “Sign Up”.

Home How It Works pport Contact Us

Bringing Families and Friends Together
SmartJailMail.com connects family and friends with inmates, prisoners, and detainees in correctional institutions through an easy-to-use online communications
system. When using SmartJailMail.com you can connect in just minutes and correspond every day in near real time instant communication with your loved ones.

Sign up and connect now, it's quick, easy and free to sign ug
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2. Fillin all of the fields, check mark the “I agree to the terms” box and click “CREATE ACCOUNT”.
(Note, you may use either your home address or business address in the address field)
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Create an Account
Creating an account s fast and easy. Enter your information below to proceed. If you alieady have an account, please log in instead.

Account Details

—» O 1 agree to be b,

3. Click the “Send a code to my email” button. On the next screen verify your email address then
click “Send Activation Link”
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2 MyAccount @ Log Out

Activation Options
Before you may use your account it must be activated. How would you prefer to activate your account? You may activate via text message to your phone (US phone numbers only) or via e-mail (worldwide).

0 Send a Code to My Phone

X send a Code to My E-Mail
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Send Activation Link
Enter your e-mail address below and we will send you an activation link. If you do not have an e-mail address and would rather activate by text message to a US phone number, please activate by phone instead
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http://smartinmate.com/

4. Navigate to your email and look for an email sent by “SMART COMMUNICATIONS”. Open the
email then click the link provided near the top of the email labeled “Click here to activate your
account with Smart Communications”. (Please note, sometimes the email can end up in your
Junk or Spam inbox, ensure to check those areas if you do not see the response in your main
inbox.)

5. Click “Search for an Inmate, Prisoner, or Detainee”
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Account Activated
Thank you, your account has been activated

The next step is to search for an inmate, prisoner, or detainee that you would like to communicate with. Click the button belows to search for an gz

6. From the first drop-down field labeled “-Select Correctional Facility” and select “MI-Oakland
County Jail --- Pontiac MI”
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Search for an Incarcerated Individual

Use the search form below to locate the incarcerated individual that you would like to connect with. You may search using their ID number, a partial name, a date of
birth, or any combination. I you do not know the ID o date of birth leave them blank. You may also search by first name alone or last name alone to get more results
if needed

= MI - Oakland County Jail -— Pontiac, MI -}
LA - Saint John The Baptist Correctional Center — LaPlace, LA N
LA - Tangipahoa Parish Jail — Amite, LA

2 | A~ Temebonne Parish Jail — Houma, LA
NID - St. Mary's County Detention and Rehabilitation Center — Leonardtown, MD
2 | MI-Jackson County Mi Sheriffs Office — Jackson, MI

MI - Ottawa County Jail - t
F § MO - Dunklin County Jail — Kennett, MO
MO - St. Louis Jail Facilities — St. Louis, MO
Dated MS - DeSoto County Jail — Hemando, MS
MS - DeSoto County Jail - Ji
- Jefferson/Franklin Reg. Corr. Fac.

Walthall Correctional Facilty — Columbia, MS
MS - Noxubee County Jail —Macon, MS

ce| MS - Simpson County Jail —

7 MS - Tate County Jail —
NC - Robeson County Jail — Lumberton, NC -

7. Fillin one or more of the remaining fields to find the specific inmate of interest. Then click the
search button.

' D Messages  EdPhotos ~ WMVisits . Phones  $Trust Credits:0 -  Contacts ~  ContactUs 2 MyAccount  G»Log Out

Search for an Incarcerated Individual

Use the search form below to locate the incarcerated individual that you would like to connect with. You may search using their ID number, a partial name, a date of
birth, or any combination. If you do not know the ID or date of birth leave them blank.You may also search by first name alone or last name alone to get more results
if needed

&= | Mi-Oakland County Jail -— Pontiac, MI v

2 | LastName
Date of Birth:
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8. Alist of matching inmates meeting the previous pages’ criteria will populate, select the inmate
by clicking the appropriate name.
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Search for an Incarcerated Individual

To continue, select the incarcerated individual that you want to add to your account

<0NLY TESTMODE

9. From the drop down menu, select the appropriate field for your profession (Dept. of Juvinile
Justice, Private Attorney, Public Defender, Probation, ect.)
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Inmate Details

Name: ONLY TESTMODE
Inmate ID. 0279151

Location. Oakland County Jail
Year of Birth 1970

If you know ONLY TESTMODE you may send an invitation to connect. ONLY will receive your connection request when they log in to the system and they must approve the request before you will be connected with them

How do you intend to communicate with this
inmate? Please select how you know this inmate
below:

< & | -Select- v>

Return to Search

10. Enter the requesting information in the fields that populated (Organization, Title, BAR or other
credential, and direct phone number). Click “Submit Connection Application”
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Inmate Details

Name: ONLY TESTMODE
Inmate ID. 0279151

Location. Oakland County Jail
Year of Birth 1970

If you know ONLY TESTMODE you may send an invitation to connect. ONLY will receive your connection request when they log in to the system and they must approve the request before you will be connected with them
& | Mental Health v

You have indicated that you are requesting a privileged connection with this inmate. Privileged accounts are used by professionals to privately communicate with their clients. All privileged connection requests are reviewed by facilty staff and they will contact you to verify your information. The faciity may request that you
provide additional information or appear in person at the facility to verify your identity before granting a privileged connection. Please complete the information below to proceed, or select Friend or Family Member from the relationship select box if you would rather have a standard connection with this inmate

-
= | Tiep
&  BAR
0 | Direct Phone Numbe:

Any other information to support your application?

z

‘ ‘Submit Connection Application .
———

Return to Search

11. Please note, the following steps are required in order to qualify for free professional video &
phone visits with inmates lodged in the Oakland County Jail. ALL PROFESSIONALS/PRIVILEDGED
VISITORS to submit a recent photo of your face, a picture of their government issued ID (drivers
license, state ID, or passport) and department/organization ID or badge in order to verify their
status within the specific department/organization they’re representing. There will be NO
exceptions to this rule.




12. If you’re using a smartphone or laptop equipped with a camera while signing up, click “USE MY
DEVICES CAMERA” option. (please note, a pop up message may appear asking if Smart
Communications can have access to the devices camera, click “ALLOW”)

2 MyAccount @ Log Out
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Inmate Details
Name: ONLY TESTMODE
Inmate ID: 0279151
Location: Oakland County Jail
Year of Birth 1970

Facility Instructions:
Please provide the following:

1) Government issued identification
2) Employer/Department issued ID card
“This section is for Easterseals and all other medical professionals

[ 2 camera aftached you can use it to capture the required documents. If your device does not have an aftached camera you will need to upload your fles.

Uplo~ My Files

Use My Device's Camera

Return to Search

Copyright ©202
Privacy ol

13. A camera box will appear, align your ID(s) in a way that your name, title and
organization/department is CLEARLY visible, then click “TAKE PICTURE”.

2 MyAccount  (Log Out
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Inmate Details
Name: ONLY TESTMODE
Inmate ID: 0279151
Location Oakland County Jail
Year of Birth

Facility Instructions:
Please provide the folloving:

1) Government issued identificz
2) EmployeriDepartment issuec

“This section is for Easterseals.

to upload your files.

If your device or computer has ¢

Use My Device's Camera l

> Search

‘ Take Picture I G

If you're satisfied with your picture click “ACCECPT”, if not, click “RETAKE PICTURE” and repeat

14.
the previous step.
2 MyAccount  G#Log Out
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Inmate Details

Name: ONLY TESTMODE
Inmate ID: 0279151

Location: Oakland County Jail
Year of Birth

Facility Instructions:

Please provide the following

1) Government issued identificz

2) EmployeriDepartment issuec

*This section is for Easterseals
to upload your files.

If your device or computer has ¢

Use My Device's Camera l

> Search

ReTake Picture




15. Repeat steps 13 & 14 for the secondary credential and recent photo.

16. Once BOTH ID’s and a current photo are upload and appear on the page, click “Submit My
Application”.
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Inmate Details

Name: ONLY TESTMODE
Inmate ID. 0279151

Location: Oakland County Jail
Year of Birth 1970

Facility Instructions:
Please provide the following

1) Goverment issued identification
2) Employer/Department issued ID card

“This section is for Easterseals and all other medical professionals

I your device or computer has a camera attached you can use it to capture the required documents. If your device does not have an attached camera you will need to upload your files

Use My Device's Camera | Upload My Files

Documents Provided:

saved

saved

[Enter Description (Optional) ]||[Enter Description (Optionai)

‘Submit My Application

17. Once completed, the application will be sent to the Administrators at the Oakland County Jail.
Most applications are approved within 1 business day. An email will be sent notifying you of the

acceptance or rejection of the application.

Professional visits are for PROFESSIONAL MATTERS ONLY. If you are visiting on personal matters, please
create a separate account under friends and family.
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