
Important Phone Numbers  

Retiree Health Care Information - Medicare 
Company   Contact Number Web Page 
Medicare 1-800-MEDICARE  

(800-633-4227) 
www.medicare.gov  

Michigan Medicare Assistance 
Program 

800-803-7174 www.mmapinc.org     

Social Security 248-357-2255 www.ssa.gov  
Trustmark  
Health Benefits 
Medicare Supplemental 

800-999-0114 
 

www.trustmarkbenefits.com  

 

Retiree Health Care Information – Non-Medicare 
Company  Contact Number Web Page 
ASR Health Benefits 800-968-2449 www.asrhealthbenefits.com  
Blue Cross Blue Shield of Michigan 877-790-2583 www.bcbsm.com  
Health Alliance Plan (HAP) 313-872-2100 www.hap.org  

     

Retiree Health Care Information – Prescription Drug 
Company Contact Number Web Page 
Navitus 866-333-2757 www.navitus.com  
Novixus (Mail Order)  888-240-2211 www.novixus.com  

  

Retiree Health Care Information – Dental 
Company  Contact Number Web Page 
Delta  800-524-0149 www.deltadentalmi.com  

 

Retiree Health Care Information – Vision 
Company  Contact Number Web Page 
National Vision Administrators 
(NVA) 

800-672-7723 www.e-nva.com  

   

Retiree Defined Contribution (DC) and Deferred Compensation (457) 
Company  Contact Number Web Page 
Empower Retirement 
Thomas May 

833-OAK-GOV1 (833-625-4681) 
thomas.may@empower.com direct 
line 248-846-3289 

www.oaklandcounty.retirepru.com    

Graystone Consulting 
Amy Cole  
Erik Burger 

248-740-7106 / 248-740-7160  
amy.r.cole@ms.com 
erik.burger@morganstanley.com 
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