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Teladoc Health app

As of January 1, 2024, members will need to 
download the Teladoc Health app 

and create a new account with Teladoc Health.

As of  January 1, 2024, the BCBSM Online Visits app will no longer be used.
Members will be directed to download the Teladoc Health app.
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Options to create an account

Mobile Device Desktop Web Version

Download the Teladoc 
Health app https://www.bcbsm.com/f

ind-care/online-visits/

Phone

Call 1-800-Teladoc
(1-800-835-2362)

24/7
TTY: 1-855-636-1578

https://www.bcbsm.com/find-care/online-visits/
https://www.bcbsm.com/find-care/online-visits/
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PROFILE SETUP
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Profile setup

Member will input identifying information that will match them to a benefits record.
If benefits aren't matched, the member will see a drop-down list of health plans to choose from.
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Profile setup

Member will finish creating their account.
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Member homepage

Note: Members will only see care options that are available to them.
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URGENT CARE
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Urgent care

Member clicks “Talk to a doctor” to schedule an urgent care visit.
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Request a visit flow begins



Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 11

Request a visit flow continued
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Request a visit flow continued
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Request a visit flow continued

Member receives confirmation of scheduled visit.
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MENTAL HEALTH
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Mental Health

Member clicks “Go to program ”  (“Get Started”) or “Programs” > “Mental Health.”
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Mental Health

Member clicks “Request a visit” and begins request a visit flow.
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