
FY 2022 Pollution Hotline Complaint Summary Table

Community
Number of 
Complaints

Illicit 
Discharges

Illicit 
Discharges 
Corrected

Complaint - Pollutant - Source of Discharge

Auburn Hills 1 1 1 (1) Spill - Gasoline - Fuel Tanker Accident
Beverly Hills 1 0 0 Stream Discoloration

Bloomfield Hills 1 1 1 (2) Illicit Connection - Sewage -Municipal Complex
Clarkston 1 0 0 Soil Erosion - Commercial Construction Site

Farmington Hills 1 1 1 (3) Diesel Fuel in County Drain - Gas Station LUST
Franklin Village 1 1 1 (4) Soil Erosion - Sediment - Residential Construction Project

Holly Village 2 1 1
(5) Soil Erosion - Sediment - Subdivision Development; Trash Complaint 
- Residential 

Independence Twp 1 0 0 Suspect Pipe Discharge to Lake - Residential Property
Lyon Twp 1 0 0 Illicit Discharge - Concrete Washout - Residential Contactor

Oakland Twp 1 0 0 Soil Erosion - Sediment - Residential Construction site 

Pontiac 3 3 3
(6), (7) Spill - Hydraulic Fluid - Industrial Facility - local storm and pond 
impacted; (8) Illicit Discharge -Sewage to Ground and Storm CB at 
Condominium Complex

Rochester Hills 1 0 0 Drain Discoloration - SESC - Road Ditch Cleanout

W. Bloomfield 2 2 2
(9) Oil Sheen - Lower Straits Lake Dam - Unknown Source; (10) Spill - 
Hydraulic Fluid, Residential Garbage Truck

Waterford 1 1 1 (11) Spill - Hydraulic Fluid, Garbage Truck at County Complex 

Totals: 14 Communities 18 11 11

(1) Auburn Hills FD and MDOT Emergency Response and Cleanup
(2) Illicit Connection, misconnected sanitary sewer at Bloomfield Twp DPS Building. Facility dye tested by Bloomfield Twp in 2021. Corrected by WRC in 2022
(3)  Diesel fuel discharge to Pebble Creek from a local Storm Drain.  Source is ongoing; Gas Station LUST remediation site with EGLE
(4), (5) EGLE SESC Site Violations and Enforcement Actions issued.
(6), ( 7)  Industrial Hydraulic Fluid Spill from Holding Tank cleaned up by facility.  Impacted local storm drain, pond and wetland.  Under remediation with EGLE 
(8) Violation Notices issued to building owner by OCHD and City of Pontiac Bldg Dept. in 2021. Corrected in 2022.
(9) WRC collected and disposed of misting oil at Upper Straits Lake Dam. No upstream sources were found
(10), (11)  Hydraulic Fluid Leak from garbage collection truck cleaned up by waste hauling contractors



FY 2023 Pollution Hotline Complaint Summary Table

Community
Number of 
Complaints

Illicit 
Discharges

Illicit 
Discharges 
Corrected

Complaint - Pollutant - Source of Discharge

Addison Twp 1 1 0 (1) Horse Farm Animal Waste Runoff
Auburn Hills 1 1 1 (2) Commercial Detention Pond Discharge

Bloomfield Twp 3 1 1
Construction Site SESC; Sewage Odor, Residential                  
(3) Misconnected Sanitary House Lead

Commerce Twp 1 1 1 (4) Canal Dredging Residential

Farmington Hills 2 2 2
(5) Turpentine Spill - Residential, (6) Trailer Park - unit 
broken sanitary 

Franklin Village 1 0 0 Sanitary MH Surcharge

Madison Heights 4 4 4
(7), (8) 2 Sanitary Interceptor Overflow events; (9) Nickel 
Waste Spill - Industrial; (10) Oil Spill -Commercial Property

Oxford Twp 1 0 0 Road Tar Coal Patch

Pontiac 7 4 4
(11) Oil Spill - Industrial Facility; Sodium Hypochlorite Spill-
WWTF; Plugged residential Storm Drain; Stream Discoloration - 
Clinton River;  (12), (13), (14) 3 SSO events - Pontiac WWTF

South Lyon 1 0 0 Phragmites chemical treatment concern

Southfield 2 0 0 2 Odor Complaints - Sanitary Interceptor, Commercial Facility

Troy 1 1 1
(15) Granite Cutting Slurry Waste Discharge - Commercial 
Facility

Milford Village 1 0 0 Sanitary Sewer Complaint

W. Bloomfield 2 2 2
(16) Algaecide - Residential Detention Pond; (17) SSO to 
Residential Detention Pond

Warren 4 2 2
 Oil Spills - (18) Red Run, (19) Schoenherr Drain; 2 
Discoloration Complaints - Red Run

Waterford Twp 1 0 0 Discoloration Complaint - Clinton River
White Lake Twp 2 1 1 (20) Gasoline Spill - Gas Station

Totals: 18 Communities 35 20 19

(1) Horse farm runoff referred to EGLE for enforcement
(2) Retention pond for Tech Park  / landfill site discharged to wetland and tributary. Permit violation and enforcement action issued  by EGLE 
(3) Misconnected residential sanitary house lead.  Corrected by homeowner. Permit issued by WRC / Bloomfield Twp 
(4) Residential construction project involving canal crossing- SESC permit and enforcement action by Commerce Twp  & EGLE
(5) Turpentine spill from local storm drain, responded to by local FD, Investigated by EGLE & Farmington Hills. No source found.
(6) Sewage discharge to ground and storm at MHP trailer unit. Repaired by Facility Management,  OCHD and Farmington Hills enforcement action.
(7),( 8) Sanitary  interceptor sewer surcharge and overflow to GWK and Red Run Drains from heavy rain events. Reported to EGLE. 
(9) Nickel waste drum spill to parking lot storm. Responded to by  Mason Hts. FD & DPW. Contained and cleaned up by facility contactor.
(10) Oil spill to Red Run. Collected and disposed of by WRC / MPC. Source was food processing company waste oil dumped to storm CB. Referred to Madison Heights for Code Enforcement
(11)  Oil spill at Heat Treating Facility to Road and County Drains. Spill response, containment cleanup up by WRC , MDOT and facility contactor, Reported to EGLE 
(12),(13),(14) Sanitary Sewer Overflow events  at the Pontiac WWTF due to heavy rains. Reported to EGLE
(15) Illicit connection discharge of waste water from a Granite Table Top processing facility. Referred to City of Troy Bldg Dept. Corrected by facility owner
(16) Discharge of algal treatment additive in overflow from sub-division Pond.  Referred to W. Bloomfield & EGLE Aquatic Nuisance Control Program for permit enforcement with HOA
(17) Sewage discharge from plugged sanitary sewer to residential detention pond. Corrected and cleaned up By WRC. Reported to EGLE
(18), (19) Oil Spills from Henry Graham and Schoenherr Drains to the Red Run. Contained and deposed of by WRC and MCDPW contractors.  Reported  to EGLE. Sources not found
(20) Fuel Spill at Gas station to Storm CB. White Lake FD, MDO,  EGLE Response. Spill contained and cleaned up facility contactor. 
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