Strategic Issue Data Brief
2024 ECH@

Issue: Integrate health and social services to support health equity
utilizing closed-loop referral systems.

More than 1in 10 ECHO survey O
respondents worried about getting or 2 3 /O
keeping these needs.
g
X

@ Medical Care

ECHO survey respondents
don’t know or are unsure
where to get resources they
need to be healthy and well.

“Access to resources ... can
be improved through various
measures aimed at enhancing

1 1IN 5 availability, affordability, and

Inclusivity.
Oakland County households - ECHO survey response

struggle to make ends meet
despite employment. V

(United Way ALICE Report, 2023)

Residents of Health Equity Zones* view their communities as less healthy than others.
(ECHO Survey 2023)

Very Unhealthy Unhealthy ~ Neither Healthy  Healthy Very Healthy
nor Unhealthy
Health Equity Zone 24% 32% 37%

Not Health Equity Zone 8% 29% 55% 8%

*Health Equity Zones are areas prioritized for health equity based on demographic, economic, and health-related factors. They
include: Hazel Park, Madison Heights, Oak Park, Pontiac, Royal Oak Township, Southfield, Walled Lake, and Wixom.
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Strategic Issue Data Brief
2024 ECH@

Issue 2: Enhance access to comprehensive, accessible mental health and
substance use disorder services that are culturally and linguistically appropriate.

Nearly half of ECHO Survey respondents consider
mental health “a big issue” 5 5 %
Mental Health LGBTQ+ survey respondents
say mental health is a big
Alcohol and Substance Use issue
(ECHO Survey 2023)

“Having mental health services

. in our case in Spanish or in the
1 I n 3 language that they speak is
really important and one of the
people who tried to access mental big barriers that we face.”

health or SUD services had a hard _ECHO Survev response
time accessing services yresp

(ECHO Survey 2023) v

From 2011-2021, there was a 265% increase in overdose-related deaths in
Oakland County.
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Source: MiTracking 1999-2021
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Strategic Issue Data Brief )
2024 ECH@

Issue: Ensure all community members have access to affordable,
nutritious, and culturally appropriate food, especially in underserved
areas.

ECHO survey respondentsin wwd 11% of Oakland
Health Equity Zones* were

more likely to worry about
getting healthy foods.

) County households
experience food

Insecurity.
15% (Feeding America, 2022)

28% Increase in food

insecurity in the past
yeal. (Feeding America, 2022)

11%

Chronic Disease is the
#1 health concern in the

BN Health Equity Zone* M Non Health Equity Zone

*Health Equity Zones are communities prioritized for health ECHO su rvey. 5 O% of all
equity using criteria related to health, economy, and . .
demographics. They include Hazel Park, Madison Heights, respondents rated it a blg
Oak Park, Pontiac, Royal Oak Township, Southfield, .

Walled Lake, and Wixom ISSuUe.

| have a bridge card and $285 doesn't go very far, especially with the
price of food nowadays. Transportation is a problem to stores in town
and out of town. Would like to shop at a farmers' market to save

money and use food stamps for fresh food.”
- ECHO survey response

—
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Strategic Issue Data Brief )
2024 ECH@

Issue: Enhance transportation options to improve access to healthcare
across the community.

More than 2/3 of survey respondents 8 Of 9
disagree Oakland County has sufficient
public transportation. ECHO Focus

Groups mentioned
transportation as a
need in Oakland

Strongly Disagree 0 County.
or Disagree 68%

Strongly Over 28 y OOO

Agree or .
Ag householdsin Oakland
gree
County do not have a

vehicle
oo (ACS 5-year Estimates, 2022)

So getting places if you don’t have a vehicle is a big challenge.
Many don’t have vehicles right now and aren’t able to have somebody
come and pick them up or take them somewhere. So how about
groceries or medical appointments? And then later on it'd be nice to
go to a park or to a social event and utilize those systems as well to
get to those.”

- ECHO survey response

7
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Strategic Issue Data Brief * )
2024 ECH@

Issue: Develop a multifaceted approach to combat racism and implicit

bias in healthcare.
“It can feel like a struggle to have my
0 [health concerns] acknowledged and
26 /O addressed in the same way [as] others.
Black/African American This can lead to...frustration, mistrust,
ECHO survey respondents | and even reluctance to seek medical
said it is not easy to get attention.”
specialized care. - Survey respondent, discussing experience as a
member of the Black/African American community

L

Aboutlin5 2504

LGBTQ+ ECHO survey Hispanic/Latino adults in Oakland

Lespl)ohndentshstruggle to aﬁc_ess County report that they do not have
ealthcare that respects their a healthcare provider.

culture or 'dentlty' Behavioral Risk Factor Survey, 2018-2020

Certain groups reported experiencing discrimination more frequently than
others in the ECHO survey.

Never Less Than A Few Times a Monthly  Weekly
Once Per Year  Year
Black or African American 15% | 11% 44% 14% 16%
White or Caucasian 40% 23% 26% 6%
Hispanic 17% 20% 36% 15%  12%
Not Hispanic 36% 22% 28% 7% 6%
MENA 22% 19% 31% 17%  10%
Not MENA 37% 22% 28% 7% 6%
Disability 28% 20% 27% 1%  14%
No Disability 38% 22% 29% 7%
LGBTQ+ 22% 16% 34% 13% 14%

Not LGBTQ+ 23% 28% 7% 5%
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Strategic Issue Data Brief
2024 ECH@

Issue: Address environmental health challengesto ensure safe and
healthy living conditions for all residents.

32%

ECHO survey respondents
believe clean and healthy
housing is a big issue.

“There is pollution from
high traffic, along with

noise & congestion.”
- ECHO survey response

=
269

Children under 6 in
Oakland County had
an elevated blood lead
test or screening in
2022. (MiTracking, 2022)

Environmental Justice areas face
disproportionate impact from air

pollution and other hazards.
(EPA EJSCREEN, 2021)
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Housing units in
Oakland County were
built before the 1978
ban on lead paint.

/ﬂ\ 328,283

0.7 -<4.7
[ ]a7-<08 (American Community Survey 2018-
[ es-<178 2022)
Bl 78 - <318
Il :s-357

0AKGOV.COM/ECHO | ECHO@OAKGOV.COM



2024

Strategic Issue Data Brief ECH@)

Issue: Promote and increase access to affordable housing to address a

key social determinant of health.

50%

of ECHO survey
respondents say housing
In their community is
unaffordable.

“There is an extreme lack of

affordable housingin
Oakland County. You can't be

healthy and live well if you
can't afford housing.”

- ECHO survey response

1

/\ Percent of households
a that spend more than 30%

of income on housing:
Oakland County

Pontiac
Southfield

Sources: US Census Bureau ACS 5-year 2018-
2022

24 Months

is the average time on a
waiting list in Oakland
County for HUD assisted
housing.

HUD Picture Subsidized HH 2023

LGBTQ+ ECHO survey respondents were

2X more likely to worry about getting or
keeping safe and stable housing.
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Strategic Issue Data Brief
2024 ECH@

Issue: Reduce community violence and promote safe, connected, and thriving
neighborhoods.

ECHO survey respondents in Health Equity Zones* were more
likely to disagree that their communities have reliable emergency
services, are safe, and are a good place to raise kids.

mHEZ m Non-HEZ

Reliable 24 hr services

*Health Equity Zones are areas prioritizedfor health equity based on demographic, economic, and health-related factors.
They include: Hazel Park, Madison Heights, Oak Park, Pontiac, Royal Oak Township, Southfield, Walled Lake, and Wixom.

Black/African American A5% of Black/African
Oakland County residents are American ECHO survey
2X more likely to die from respondents rated
firearm fatalities than other violence and crime as a
racial or ethnic groups. big issue in their
(National Center for Health Statistics - Mortality commu nity.

Files, 2017-2021 )

“| believe that the kids should have a safe placein the
schools and these shootings,they just upset me so
greatly... Butit's so sad. There is so much tragedy and |

just hate to watch the news because it's so upsetting to me. It

just hits my heart.”
- ECHO focus group response

7
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Strategic Issue Prioritization

Scan the QR code to rank the
ECHO Strategic Issues.
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